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OBJECTIVE 

 
 
 
 

EDUCATION 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

WORK EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To position Porta, the first and only Turkish loss adjusting firm 
with offices abroad as an internationally recognized brand that 
stands out globally for its competitiveness and expertise. 
 
 
Yeditepe University 
Strategic Management and Leadership    MBA       2010 -  ---- 
 
Balikesir University 
Business Administration in English                         2001 – 2008 
 
Marmara University 
Accounting                                                             1996 – 2001 
 
Kadıköy Trade High School 
Insurance                                                               1992 – 1995 
 
Muhsine Zeynep Middle School                               1989 – 1992 
 
Küçükyalı  Merkez First School                               1985 - 1989  
 
Porta Sigorta Ekspertiz Hiz. Ltd. Şti.                        2021 -  ____ 
Founder & Loss Adjuster  
 
Yeditepe International Loss Adjuster & Surveyor Co. 
Loss Adjuster & Surveyor                                        2018 – 2021 
 
Alesta International Loss Adjuster & Surveyor Co. 
Loss Adjuster & Surveyor                                       2015 - 2018 
 
Surmeli Loss Adjuster & Claims Management Co. 
Loss Adjuster                                                         2012 – 2015 
 
Vienna Insurance Group 
Transportation/Liability & Aviation Specialist         2011 - 2012 
 
Surmeli Loss Adjuster & Claims Management Co. 
Loss Adjuster                                                         2009 – 2011 



WORK EXPERIENCE 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

OTHER SKILLS 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
       

MEMBERSHIP 
ASSOCIATIONS 

 
 
 
 
 
 
 
 

Turkish Airlines                    Istanbul - Stockholm 
Cabin Crew Planning Specialist                               2003 - 2009 
 
Surmeli Loss Adjuster & Claims Management Co. 
Reporter                                                                  2001- 2005 
 
Sofra Restaurant Covent Garden,       London, UK 
Accounting Department                                         1999 - 2001   
 
Turkish Airlines 
Flight Attendent                                                     1998 - 1999 
 
Sunset Insurance Agency (Branch of Martin & Martin) 
Costumer Representative                                       1997 - 1998 
 
SGS Supervise Surveillance Survey Control Services A.S. 
Surveillance Expert                                                 1996 - 1997 
 
 
I have improved my English skills during 24 months intensive 
course at the Callan School of English, London         1999-2001 
 
Cargo Securing, Safe Stowage & Lashing Calculations T. Loydu 
 
IMDG Code Training Course                 3e Logistics Consulting 
 
Risk Engineering and Risk Inspection Training               SEGEM 
 
Loss Adjuster Course                                                     SEGEM 
 
Dangerous Goods Course                                               TATC* 
 
Human Relations and Body Language Course                 TATC* 
 
Diction Course                                                               TATC* 
 
Existing Risks on Cargo Transportation                          TATC* 
 
Boeing 737-400/737-800/737-900 Type Education     TATC* 
 
Airbus 310 / 330 / 340                     Type Education     TATC* 
 
IILA          _        International Institute Of Loss Adjusters 
 
TUSED      -       Association of Loss Adjusters of Turkiye 
 
SEDEV      -        Education Foundation of Loss Adjusters 
 
MUMDER  -        Alumni Association of Marmara University 
 
TASSA      -        Airlines Steward and Stewardess Associations 



 
PROFESSIONAL 

REFERENCES 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Insured Insurer Type 
Survey 

Location 
Outstanding 

Loss USD 

Detection  

USD 

Demirer 
Kablo 

CHUBB Theft 
Los Angeles 

USA 
600.000 441.000 

DSV  
TURK 

NIPPON 

Freight 
Forwarder’s 

Liability 

Antwerp 
Belgium 

150.000 101.000 

Omsan  AXA Carrier’s Liability 
Antwerp 
Belgium 

750.000 No Liability 

Isdemir AXA 
Hold 

Condensation 
Eindhoven / 
Dusseldorf 

847.500 No Claim 

Ersem AXA Rusting 
Johannesburg 
South Africa 

1.250.000 410.530 

RZK HDI Wetting Osmaniye 50.000 14.777 

Erdemir AXA Wetting 
Barcelona 

Spain 
268.295 283.945 

Sastaş HDI Cold Chain Break Samsun 175.000 175.000 

Isdemir AXA 
Toppling In The 

Hold 
Belfast Ireland 750.000 231.000 

Durma 
Makina 

AXA Physical Damage Michigan USA 198.933 112.398 

Erdemir AXA 
Loading 

Negligence 
Singapore 1.000.000 187.500 

Horoz L. HDI 
Warehouse 

Liability 
Istanbul 130.000 151.330 

Ersem AXA Physical Damage 
Tangier 
Morocco 

350.000 135.000 

Erdemir AXA General Average Istanbul 1.350.000 1.125.000 

Bilay L. Groupama Carrier’s Liability Gaziantep 120.000 62.500 

Erdemir AXA General Average Istanbul 400.000 175.000 

Aksoy L. Allianz Carrier’s Liability Şırnak 40.000 90.000 

Turk Net Anadolu Cyber Risk Istanbul 150.000 No Claim 

Oyak 
Deniz. 

AXA Port Liability Iskenderun 125.000 7.500 

White 
Chem 

HDI 
Chemical 

Contamination 
Kocaeli 120.000 107.000 

Ingram Chubb Fire Istanbul 425.000 411.300 

*TATC :     Turkish Airlines Training Centre   Florya / Istanbul 
 


